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By  Barb  Cole-Gomolski  gold  mine  of  damaging  e 


RETENTION,  RECRUITMENT,  RAIDING 

it’s  darn  near  impossible  to  get  IS  recruits  to 
move  to  rural  Arkansas  —  ioo  miles  from  a  big  city 
—  and  keep  them  there,  so  trucking  company ).  B. 
Hunt  stopped  trying.  Instead,  it  switched  to.develop- 
ing  homegrown  talent  in  its  own  back  yard,  which 
cut  IS  staff  turnover  from  25%  to  2%  per  year. 


ist-effective  tips  for  keeping  good  people: 

Managing,  page  72 

^  Want  to  fill  a  job  in  Paducah? 
Foreign  computer  experts  may  be 

your  best  bet.  Systems  integrator 
Mastech  Corp.  lures  IS  professionals 
from  overseas  to  talent-starved  areas  of  the 
U.S.  with  good  pay  and  the  promise  of  travel  under 
its  “See  America”  plan. 

Sundararajan  Parameswaran  trekked  from  Mumbai. 
India,  to  Dallas  and  then  to  Montreal.  Indianapolis  and 
St.  Louis.  “I'm  ready  to  travel  anywhere,”  he  said. 


8  Out  of  10  Fortune  1000 
Companies  know,.. 


GATE\\AY2(XX) 


ATI  WAY  E  Series  PCs 


oi  unstoppable  tury  looks  like.  When  it  comes  to 

Gateway 

Means 

•  ▼  mmm  likearagin 

Business 


If  you’ve  ever  seen  the  eyes  of  a  bull  about  to  charge,  you  know  what  2,000  pounds 
of  unstoppable  fury  looks  like.  When  it  comes  to  satisfying  your  business  needs. 

Gateway  2000  Major  Accounts,  Inc.  has 
the  same  look  of  determination.  Gateway 
Major  Accounts  will  charge  your  business  challenges 
like  a  raging  bull. 

That  attitude  has  helped  Gateway  do 
business  with  8  out  of  10  Fortune  1000 
companies  in  the  last  three  years.  Companies  like  insurance  giant  Aetna,  which  named 
Gateway  Supplier  of  the  Year. 

Why  did  more  than  80  percent  of  these  large 
corporations  choose  Gateway  products?  Because  Gateway 
Major  Accounts  delivers  high-quality,  customized  PCs 
that  go  to  work  right  out  of  the  chute,  with  a  constant  w 
eye  on  Value  of  Ownership:  the  winning  combination  of  high  benefits  and  low  cost  for  the 
life  cycle  of  your  computer.  In  fact,  Gateway  received  the  1997  Product  of  the  Year  IS 
Manager's  Choice  Award  for  the  P5-200XL  desktop  PC  in  the  February  1997  issue  of  Datamation. 

Call  our  Gateway  Major  Accounts  representative  totfiy  and  wt 
your  business  goals  like  a  herd  of  bulls.  We  mean  business. 


GATEUAY2000 


888-888-0382 

www.gateway.com/majpraccounts.htm 
Gateway  2000  Major  Accounts,  Inc. 

610  Gateway  Drive  •  P.O.  Box  2000 
N.  Sioux  City.  SD  57049-2000 
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Union  targets  IS  contractors 


Users  get  peek  at  PeopleSoft  7 


&  Snelling.  Inc.,  a  Dallas-based  alily  to  the  financial  and  human  ket.  said  |udy  Hodges,  an  ; 


with  little  added  functionality,  staffing  agency.  resources  applications.  lyst  at  International  Data  C 

more  scalable  three-tier  archi-  PeopleSoft  s  two-tier  architec-  Automatic  Data  Processing.  Inc.  the  conference  will  be  eage 

tecture.  which  will  shift  most  of  ture  has  been  "a  performance  (ADP).  in  Roseland.  N.|..  to  see  what  steps  PeopleSoft  is 

the  processing  work  from  the  hog  and  a  pain  for  us  and  a  lot  of  co-develop  country-specific  pay-  ing  to  create  more  multilinj 

desktop  to  an  application  server.  other  people. '  Buchanen  said.  roll  management  applications,  and  multinational  applicau 


Bay  to  ease  network 
management,  monitoring 


►  Tools  will  simplify  VLAN  setup,  u 


Network  Management  System  8  net  and  C50T  Token  Ring  work- 

nent  for  several  Bay  networking  WEB  SUPPORT 

ier  this  year.  asm  about  the  Web  interface. 


"public"  so  much  that  we  must  reexamine  policy  on  access  to  personal  r« 
Others  think  the  Internet  is  simply  an  easy  target  for  fans  of  big  govemme 
direct  marketer  and  a  privacy  advocate  debate  the  issue.  In  Depth,  page  88 


FBI  head  backs  mandatory  key  recovery 


“I’ll  Ik  able  to  more  easily  trouble- 
shoot  the  system  from  my  home.  The  u» 

X  Windows  interface  I  have  to  use 

now ...  is  far  from  smooth  and  easy."  als°  a""oun 


Ust  week  called  for  3  mandatory  a  personal  encryption  coding/  »nd 
hemently  opposed  by  the  com  WHITE  HOUSE  lya 


Our  Software  Secures  Mora 
Corporate  Data  Than  III  Our 
Competitors  Combined. 


.«  4 


\  m 


exciting  new  features  lire  a  real-worid,  3-0  inter¬ 
face  with  virtual  reality,  Business  Process  ViewS" 
and  advanced  agent  technology. 

anything  like  it. 

t* 

*  i 

More  clients  —  including  462  of  the  Fortune 
500  —  trust  CA  security  software  than  ail  the 
partial,  proprietary  solutions  offered  by  IBM/Tivoli, 
Platinum  and  Boole  &  Babbage. 

CA  Security  Software  Is  #t. 

CAJiolds  more  security  "firsts’ than  any  other 
vendor.  CA  was  the  first  to  secure  IBM's  DB2 
platform  (two  years  before  IBM).  CA  was  the  first 
to  identify  and  address -all  the  security  risks  of 


im 


unicenter  TIG  is  The  industry 


of  sites  around  the  world  for 
some  of  (he  smartest  clients  in  the  world. 

Our  clients  sleep  soundly  every  night 
knowing  that  all  their  IT  assets  are  safely  protect-, 
ed  by  the  best  security  software  in  the  world. 
Shouldn't  you? 


llnicenter*  TNG”  offers  the  only  integrated  solution 
for  tree  end-to-end  enterprise  management.  With 
support  for  every  m#)r  hardware  platform  and 
operating  system,  Unicenter  TNG  is  open,  scalable, 
extensible  and  1 0096  vendor-neutral.  In  addition, 
Urficenter  TNG  offers  all  kinds  of  powerful  and 


DISSOCIATES 

Software  superior  by  design. 


Oracle  Web  Application  Server  3.0 
puts  you  on  the  fast  track  to  Network  Computing 
—  and  keeps  you  there. 


Did  your  Web  server  become  business  critical  overnight 
—  but  your  Web  server  software  didn’t? 

Do  you  want  to  Web-enable  all  your  mainframe  data 
—  but  don’t  know  how? 

Do  you  want  to  move  your  client/server  applications 
to  thin  client  applications 
—  without  risk? 

Let  Oracle  Show  You  How 


Applications  running  on  a  professionally  managed  server  network  offer  huge  economies  of  scale  - — 
lower  hardware  and  administrative  costs  —  while  dramatically  improving  application  performance, 
reliability  and  security.  Oracle’s  Application  Server  delivers  all  of  this:  high-performance,  fault  toler¬ 
ance  and  security.  It  also  offers  a  wide  choice  of  development  tools:  HTML,  Java,  C,  LiveHTML,  Perl, 
VRML  plus  our  own  PL/SQL,  Developer/2000”  web  forms  and  web  reports. 

ORACLE' 

Enabling  the  Information  Age" 

For  your  free  Trial  CD  of  Oracle*  Web  Application  Server  3.0,  call  Oracle 
at  1-800-633-1071,  ext.  11880  or  download  at  http://www.oracle.eom/WAS3.0 


•  •  • 


“Psst 
Wanna  Buy 
SomeTime?’" 


Sack  r'jiiiiit'J 


://www.forte.com/cw 


“We’re  Forte 
for  the  Web!” 

Many  companies  are  saying,  “We’re  just  like  Forte,  only  for 
the  Web.”  What  they  mean  is  that  they’re  targeting 
scaleable,  reliable,  mission-critical  applications  for  the 
Web.  Trouble  is,  they’re  talking  futures.  Meanwhile,  Forte  customers 
have  already  developed  and  deployed  robust,  component-based  Web 
applications  today.  Customers  like  Eli  Lilly,  HOME  Account 
Network,  Mazda,  TransCanada  Pipelines,  Banco  de  Boston  and 
World  Bank,  to  name  just  a  few.  So  if  you  really  want  Forte  power 
on  the  Web,  the  only  place  to  get  it  is . . .  from  Forte. 

view  our  latest  Web  White  Paper.  Better  yet,  sign  up  for  the  next 
Forte  Enterprise  Internet  Briefing  in  a  city  near  you.  Or  call 
800-622-5076,  today. 

Because  only  Fond  has  what  you  need  to  develop  enterprise 
Internet  applications,  today. 

F0RTE 


This  site  is  best  viewed  with  Netscape  Navigator.  Download  Netscape  Now! 


Sure  it  still  runs. 
But  it's  costing 
a  fortune. 

Not  the  car. 
Your 

data  management 
system . 


Telco  slam  scam  hits  businesses 


►  To  avoid  being 
slammed,  receptionists 
needtojustsayno 


cases,  underhanded  telephone 


I  Employees,  especially  receptionists  and 
administrative  assistants,  should  refer  callers 
from  phone  companies  to  the  manager  of 


I  Have  your  local  phone  carrier  put  a  freeze  on  your 
account  so  no  changes  can  be  made  without  written 
authorization  from  a  manager 


Fastest  Web  server  will 
boost  high-volume  sites 


ber  of  Web  servers  has  become 
"a  management  problem. "  so 


could  be  good  news  for  big  busi-  Chris  Willard,  an  anal 


laboration  with  Silicon  C 
grew  out  of  Netscape's 

Silicon  Graphics  will 
invest  $250  million  i 
the  Everest  project  i 


Access  shouldn’t  be  this  difficult! 


Worry-Free,  Business-Critical  Computing. 


The  HP  3000  —  providing 
interoperability  with 
HP-UX  and  Windows  NT®. 


m 


Computer  Systems 
http://www.hp.com/go/3000se 


WE  IMPROVED  T 

WE  IMPROVED  T 
OF  THE  COMPUT 

THEN  WE  IMPRO 
COMPANY  BEHI 
THE  COMPUTER. 


On  July  10,  Compaq  introduced  a  new  line  of  desktop 
computers  and  in  doing  so,  introduced  a  radically  new  way 
of  doing  business.  Because  with  our  new  Deskpro  2000 
and  4000  models,  we  are  moving  to  a  Build-To-Order 
model.  BTO  means  customers  will  be  able  to  receive 
Compaq  innovation,  Compaq  quality,  and  Compaq  reli¬ 
ability  at  prices  you  never  expected  from  Compaq. 

Soon,  we  will  be  announcing  BTO  for  all  our  products 
in  addition  to  programs  that  deliver  flexible  configuration 


No-Risk  Networks  from  Cabletron.  A  simpler  way  to  work. 

At  the  ride  of  sounding  too  boastful  Cabletron’s  networks 


i  keep  pace  with  changing  demands  without  forcing 


being  relied  on  in  thousands  of  customer  sites  because  it  was 
designed  to  accommodate  new  technologies.  And  today,  our 
SmartSwitching  platforms  not  only  continue  this  tradition  by 
featuring  built-in  support  for  Fast  Ethernet  and  ATM,  but  pave 
the  way  for  newer  technologies  such  as  Gigabit  Ethernet. 

•  Tightly  integrated  solutions 

Our  own  leading-edge  technology,  combined  with  strategic 

standards-based  product  line  that  excels  in  all  environments- 
in eluding  todays  mixed  topology,  multivendor  networks. 

Cabletron's  fault-tolerant  hardware  and  management  software 


without  changes,  Cabletroris  solutions  immei 
network  performance  and  reduce  day-to-day  ex] 

Only  Cabletron  has  the  policy-based  ma 


Remember  when  owning  a  strategic  network  didn’t  have  to  cost  you  the  world?  We  do. 


caaerRon 

_ sys  Terns 

the  Complete  Networking  Solution" 


Operators 
)are  not 
standing  by. 


call  NEC  N0Ws“,  you  don't  just  get  a  pleasant 


You  get  Ijnked  directly  to  knowledgeable,  inventive  System 
Consultants.  Ideal  business  partners  who  work  closely  with 


you,  developing  unique  solutions  to  your  unique  probU 


lot  of  solutions  at  their 


all,  they're  backed  by  an  established,  worldwide  brand  with 


quality  and  dependability 


give  you  the  option  of  buying  through  a  highly  qualified  NEC 


reseller  partner.  N< 


sales  should  operate: 


System  Consultants  are. 


1-888-8-NEC-NOW 


a 


IT'S  NOT  A  GAME. 

(It's  a  network.) 


No  matter  how  you  spin  it,  we  live  in  a  networked  world. 

And  no  one  knows  networks  like  Novell. 

\Afe  pioneered  PC  networking. 

For  over  o  decode  we've  been  introducing  technological  innovations  that  have  mode  the  networking  revolution  pc 
and  the  networking  future  attainable. 

Vlfe're  extending  the  power  of  existing  networks  and  the  return  < 
such  as  NOS"  for  NT  ond  Novell  BorderManager— the  industry's  firi  inti 


Networks  will  continue  to  get  bigger,  faster  and  more  complex. 

They'll  link  more  users  on  more  platforms  to  more  resources  in  more  places.  Much  of  this  enabled  by  the  In* 
But  that's  the  point;  They're  all  networks. 

And  Novell  has  the  tools  and  technologies  to  help  you  win  the  networking  garr 


Novell 


H  R 


MANAGEMENT 


SYSTEMS 


X-ray  \ision. 
Quantum  speed . 

An  ability  to  sec 
the  future. 

Its  not  a  new  superhero. 

Its  you  and  your  new 
HR  system. 


Users:  Apple's  Power  grab 
effectively  kills  Mac  clones 


'TT  ou’ve  probably  talked  about  it.  Chances  are,  you’re  already  familiar  with  some  of  the  benefits, 
J L  too.  It’s  something  you  know  you  should  take  a  closer  look  at,  but  you’re  putting  it  off. . . 
You  might  think  implementing  self-service  is  complicated,  requiring  additional  staff  to  build,  support, 


integrate  and  release.  It  isn’t.  Atrium  Empowerment  makes  self-service  simple.  We  start  with 


mam  simple 

■  to  share.  You  implement  self-service 

■  at  your  pace,  at  your  convenience. 

■  You  already  know  that  self-service 

about 

H  will  change  the  way  you  do  business. 

BBhhBIB  self-sei  vice 

When  you’re  ready  for  the  next  step, 

call  us.  Well  show  you  how  to  get 

there  from  here. 

Ijjww 

1 

Jor  a  demonstration,  vlsil 

or  call  888-ATR1UM7 
for  more  information 

DEMOCRATIZING  CORPORATE  INFORMATION 

PeopleSoft  7  leverages  the  Web 


"We're  going  to  have  a  baby.  What  should  ive  do?"  For  an  expectant 
parent  wondering  how  an  impending  birth  will  impact  their  employee  benefits, 
the  answer  to  that  question  is  critical  information.  But  for  a  human  resources 
professional,  that  answer  is  much  the  same  for  every  anxious  employee  who  calls 
or  comes  into  the  HR  department.  Every  day,  HR  employees  field  questions  like 
this  repeatedly,  as  well  as  ones  about  health  benefits,  payroll  and  other  subjects 
of  concern  to  their  fellow  employees. 


HR  is  being  put  on  the  hot  seat  as  line  managers  scramble  to  keep  up  with 
staffing  needs,  says  Rob  McGovern,  president  and  CEO  of  NetStart  Inc.,  a 
Reston,  Va.,  developer  of  Internet  recruiting  solutions.  Increasingly,  HR 
departments  are  turning  to  the  Internet  as  a  way  to  keep  up  with  recruit¬ 
ing  pressures.  In  addition  to  utilizing  commercial  Web  sites  such  as  The 
Monster  Board  and  Career  Mosaic,  businesses  are  using  their  own  home 
pages  to  post  job  opportunities  and  using  Internet-enabled  software  solu¬ 
tions  to  retrieve,  track  and  rate  job  candidates. 


HRMS/EXPO  '97  •  September  16  18,  1997  •  Javits  Convention  Center.  New 


H  R 


MANAGEMENT 


SYSTEMS 


X-ray  vision. 
Quantum  speed. 
An  ability  to  see 
tlie  future. 


Its  not  a  new  superhero. 


Its  von  and  your  new 
HR  system. 


TIRED  OF  LISTENING  TO  THOSE  IT  S- 
OUR-WAY-OR-THE-HIGHWAY-CUZ-WE'RE-THE- 
BIG-KAHUNA-OF-BUSINESS-SOFTWARE-AND 
YOU  D-BETTER-BUY-NOW-OR-YOU  LL-BE-LEFT- 
BEHIND  SOFTWARE  COMPANIES? 


COMPUTERWORLD 


Made  for 
each  other. 

The  new  Intel  Pentium®  II  processor. 


intel. 


Readers  respond:  That  clunker’s  no  junker 

Michael  Schrage 


»uite  a  few  irritated  readers  tried  to  run  me  off  d 
the  metaphorical  road  after  my  last  column,  > 
>  comparing  legacy  systems  with  a  1971  Pontiac. 


Distributed  computing  did  not 
explode  because  legacies  are 
so  well-maintained. 


Hi!  u?m 


nun 


Introducing  Rack-mounted 

A  NEW  reason  Smart-UPS*  is  preferred 


WEST  KINGSTON  Rl  02892-9920 


Peace  of  Mild  from  APC 

5-ln-l  (on  reliable  server  protection 


When  you’re  shelling  out  $4,000,000 
to  ring  in  the  Year  2000,  remember: 


SAS'  software 
didn’t  drop 
the  ball. 

While  other  software  companies  scramble  to 
help  you  adapt  your  programs  to  handle  the 
Year  2000  crisis,  SAS  Institute  has  just  one 
question:  What  crisis?  SAS  software  solutions— 
from  data  warehousing  to  data  mining,  OLAP  to 
applied  analysis— are  ready  to  handle  dates 
through  the  year  20,000  AD.  And  you  can  easily 
change  the  interpretation  of  two-digit  years  to  the 
100-year  span  of  your  choice. 

SAS  software  customers  wont  need  to  shell  out 
the  estimated  $3-$4  million  it  will  oost  the  average 
company  to  address  the  Year  2000  issue:  So  isn’t 
it  time  you  invested  in  the  world’s  best  decision 
support  solutions?  From  a  vendor  that  will  keep 
you  on  the  leading  edge  of  technology  into  the 
new  millennium— and  beyond?  Just  visit  us  at 
www.sas.com/y2k/  or  call  919-677-8200. 


The  Business  of  Better  Decision  Making 


1 


EXPERIENCE  THE  ULTIMATE  IN  POWER,  PERFORMANCE  AND  CONTROL.  (RADIO  NOT  INCLUDED.) 


Stone:  'Does  this  make  us  any  money?' 


you  r  i  o  mbps  Ethernet  solution  was  so  good,  some  of  your  users  are 
already  clamoring  for  too  mbps.  That’s  the  problem :  reconfiguring 
your  network  is  one  headache  you  don’t  need.  Now  Bay  Networks 
Adaptive  Networking  has  the  keys  to  migration  without  migraines. 
The  BayStack  3go  Autosense  Switch  is  the  most  affordable  high 


ire  automatically  detects  whether  the  conn 
o  mbps,  and  allocates  the  right  bandwidth. 


So,  simply  by  installing  the  BayStack  3 go,  you  c 
migration  inexpensively,  effortlessly  and  on  your  own 


n  awards  from  Network  Computing  and  LAN  Times. 


w.baynetworks.com/bs3go/cw  or  call  us  at  1-800-8-BAYNET  ext  3+3. 


m  Bay  Networks 


The  Enterprise  Network 


Briefs  E-mail  spec  may 
boost  reliability 


over  ISDN  lines 


►  Middleware  initiative  could  improve  BQM 

By  Barb  CoU-Gomolski  prt 


I  Enables  application- 


I  No  common  BON  API 
exists  to  let  BOM 
products  interoperate 


I  S  TH  E 


m 


□FYOUR  BUSINESS, 


FDR  A 


nm 


Has  your  present 
technology  left  gaps  in 
your  communications 
network? 


'  help  your  business  do , 


■  business’ 


Die  Best  Help  Desk  In  Die  Industry 
(Home  Version  Not 

After  20  years  of  helping  tens  of  thousands  of  clients  around  the  world,  we’ve  seen 
just  about  everything  you  can  imagine. 

And  every  day  it  gets  worse.  Because  distributed  computing  requires  a  much  more 
robust  and  integrated  approach  to  help  desk.  That’s  why  more  than  50%  of  the 
Fortune  1000  will  replace  their  help  desk  systems  by  the  year  2000. 

Many  of  them  are  already  turning  to  us. 

With  tens  of  thousands  of  clients  around  the  world  and  20  years  of  IT-based 
customer  service  experience,  nobody  knows  more  than  we  do  about  first-class  service 
and  support.  And  we’ve  taken  all  of  that  experience  and  turned  it  into  the  most 
advanced  and  intelligent  help  desk  in  the  industry:  Paradigm®. 

Paradigm  is  a  proven,  robust  solution  that  goes  far  beyond  traditional  trouble  ticket 
and  call  management.  And  unlike  all  the  other  help  desks  which  require  extensive  work 
to  implement  and  integrate,  Paradigm  does  it  all  “right-out-of-the-boxr  It’s  easy  to 
customize  and  simple  to  use.  Integrates 


•  Proactive  Enterprise  Service 


•  Integrated  Call,  Problem,  Change  and 
Asset  Management 

•  Seamless  Integration  with  Unicenter*  TNG~ 

•  Common  Object  Repository  Between 
Unicenter  TNG  and  Paradigm 

•  Tetephony/CTI  Interface 

•  Comprehensive  Escalation  and  Notification 

•  Integrated  Knowledge  Tools 

•  Ticket  Delegation  Across  the  Enterprise 


seamlessly  with  Unicenter  TNG,  the 
standard  for  network  and  systems  man¬ 
agement.  And  ultimately  delivers  every¬ 
thing  you  need:  better  tools  and  higher 
service  levels  for  less  money. 

Of  course,  we  don't  make  house 
calls  yet.  But  wouldn’t  it  be  nice  to  have 
only  one  “site”  in  the  world  you  need  to 
worry  about? 

Call  today  to  find  out  how  the  best 
help  desk  in  the  industry  can  help  you. 


Call  1-888-7PMMIGM 

www.cal.com 


(Computer® 
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Software  superior  by  design. 


Gan  Hande  Just  About  ftwliig. 
YettoaiaHe.) 
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What  does  it  take  to 
be  the  best? 


of  $39.95* 


BUSINESS  REPLY  MAIL  I 


PO  BOX  2044 
MARION  OHIO  43306-4144 


PROBLEM  IS  ONLY 


With  distributed  applications,  a 

A  PROBLEM  IF  YOU  DON'T  SEE  IT  COMING. 


(Candle 


Smart  business 
decisions. 

Even  smarter 
investment. 

A  recent  International  Data  Corporation  (IDC) 
study  of  organizations  that  have  implemented  data 

Investment  of  401%! 

And  you'll  find  there's  no  better  choice  for 
reaping  similar  rewards  than  the  SAS  Data  Warehouse. 
Here's  what  two  companies  featured  in  the  IDC  study 

LTV  Steel  Company  ROM 6,995% 

As  the  third  largest  steel  operator  in  the  U.S., 
they've  been  using  SAS  software  tor  data  warehousing 
since  long  before  the  term  was  coined.  According  to 
Senior  Statistician  Robert  Scharl,  "SAS  software  is 
THE  element  of  our  data  warehousing  solution.  It  beat 
everything  else  tor  data  retrieval... and  it  would  have 
cost  us  maybe  a  half  million  dollars  to  bring  something 
else  in  for  a  data  warehousing  system." 

Phillips  Petroleum  Company  Noway  ROM51% 

As  a  leader  in  the  high-stakes  oil  and  gas  industry, 
Phillips  Petroleum  relies  on  its  SAS  Data  Warehouse  for 
an  up-to-date  picture  of  company  health  and  safety  trends. 
“With  the  help  of  data  warehousing,  we  have  an  overview 
of  all  the  'criticality'  factors  involved  in  the  daily  operation 
of  oil  producing  platforms,"  says  Incident  Analyst  PSI 
Navestad.  “In  addition,  historical  data  makes  a  great 
contribution  to  cost-efficient  design  and  redesign  of  our 
facilities.  This  knowledge  tells  us  which  preventive 
measures  are  most  effective  for  increasing  revenue  and 
profitability.  Quite  simply,  our  SAS  Data  Warehouse  helps 
to  reduce  injuries  and  saves  money." 
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SAS  Institute  Inc. 
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New  Zip  drives  help  company  clear  storage  decks 


THE  GREAT  TECHNOLOGY 
WON'T  BE  BUILT  WIT 
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Manufacturers  worefwide  trust  MARCS. 
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Community  of  Vision 

Investment  in  any  technology  today  means  that  you  not  only  buy  a  company's  product.  You  also  buy  into 
a  company's  vision.  A  corporate  vision  of  evolution,  not  revolution,  made  MAPICS  the  most  utilized  ERP  Soft¬ 
ware  on  the  planet.  In  more  than  60  countries,  manufacturers  in  virtually  every  place  commerce  is  conducted, 
trust  MAPICS  for  continuous  technological  advancement  and  easy-to-manage,  graceful  ERP  software  migra¬ 
tion.  MAPICS:  a  vision  proven  by  nearly  20  years  of  performance  versus  competing, 
sometimes  confusing,  technological  promises.  The  truth  is  out  there. 
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Domino  Go  Microsoft  Internet 

Webserver  4.6  Information  Server 

(beta)  4.0  (beta) 


Netscape 
Enterprise 
Server  3.0 


Apacbe  1.3 


H1HS 


In  Depth 


In  today’s  networked  world, 

is  personal  infom^ation  too  easy  to  access! 

policy  was  defined  for  gaining  access  to 


by  die  mailbox.  The  Internet  has  changed  all  that. 
Today,  extremely  personal  data  is  just  a  mouse 


.  branches  of  gov 


;  technology  changed  the  meaning  of  * 
o  much  that  it’s  time  to  rethink  public 


Building  a  Website  that  will  attract  millions  of  fans  requires  a  powerful  teammate.  An  IBM  RS/6000T  Internet  solution  handles  many 
of  the  busiest  Websites  around:  the  NHL,  the  Olympic  Games,  the  PGA  of  America,  even  Wimbledon,  to  name  a  few.  The  reason? 
Its  incredibly  scalable  UNIX'  operating  system,  AIX;  gives  the  RS/6000  the  flexibility  to  rise  to  any  challenge  -  now  or  down  the  road. 
So,  if  you’re  building  an  Internet  site  for  millions  or  an  intranet  for  hundreds,  we'll  help  design  a  winning  solution  for  your  business,  lb  learn 
about  all  of  our  FIS/6000  solutions,  stop  by  www.rs6000.ibm.com/solutions  or  call  1 800  IBM-2468,  ext.  FA057. 


Solutions  fori 


How  do  you  turn  your  business  data  into  a  sizable  business  advantage?  We  offered  Sears  a  versatile  power  tool:  the  IBM  RS/6000: 
By  giving  them  a  choice  of  the  leading  database  software,  the  RS/6000  provided  Sears  with  the  flexibility  to  design  a  truly  custom  data 
warehouse.  And,  with  its  award-winning  UNIX'  operating  system,  AIX',  the  RS/6000  easily  manages  their  existing  data.lt  adds  up  to  a 
decision  support  system  that  helps  Sears  better  serve  their  customers  and  helps  keep  their  business  growing,  too.  To  see  how  an  RS/6000 
solution  can  power  your  business,  stop  by  www.rs6000.iBm.com/solutions  or  call  1 800  IBM-2468,  ext.  FA059. 

Solutions  for  a  small  planer  j  =  55 
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Though  hiring  managers  need  something  to  judge  internet 
expertise,  it  isn't  easy  to  know  what  Web  certifications  really 
measure.  Here  are  two  views  of  their  value  and  their  shortcomings 


Getting  what  you  pay  for 


Novell,  Inc.  or  Microsoft  Corp.  en 
fied  person  will  be  able  to  do. 


user  interface  person  certified  be-  I  don'l 
cause  those  positions  involve  more  webmast< 


"Once  you  understand 

a  nebmastef  program's  cur-  Pom.  tcp, 

nctriai,  you'll  be  sure  that 

the  people  it  certifies  know  vulnerability 

about  ports,  TCP/IP,  saknet 

■asking  and  the  various  vul- 

eerabtlities  in  the  network/'  £,"2^“ 

-  Daniel  Meeks 


knowledge  you  need  to  know  tha 
fairly  low  level  and  isn't  chang 
or  is  changing  much  slower  tl 
things  such  as  Web  languages  £ 
Internet  server  technology. 

frastructure:  You  need  to  kr 


!,'PSact  "Certificatioitrwawepro- 
pram  isa't  tie  same  as  certi- 
»n*grad  fication  from  Motbcf.  When 
a  com  poteotiai  employers  look  at 
^  a  WebMaster  certificate,  it 
-  •*  ha  t  clear  to  then  what  that 
jrobiem  certificate  means. 


No  -  Javne  Mason 
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From  stalking  Barnes  &  Noble  to  advertising  on  the  Howard  Stern  show,  By  Jill  Vltlello 

hiring  managers  are  near  panic  in  their  search  for  IS  talent 


You  think  Rocky  had  a  tough 
time  training  for  his  first 
big  fight?  Fuhgeddaboutit! 
That  was  a  piece  of  cake  compared 
with  how  hard  information  systems 
hiring  managers  and  human 
resources  recruiters  are  battling  to 
fill  IS  jobs  in  Philadelphia  and 
southern  New  Jersey. 

They’re  buttonholing  techie  types 
in  bookstores,  running  contests  and 
offering  cash  to  anyone  who  can 
lure  qualified  IS  professionals  to 
join  their  companies. 

They  may  be  a  bit  dazed  by  their 
nonstop,  recruiting  and  the  beating 
they’re  taking  in  the  market,  but 
you’ve  got  to  give  them  credit  for  go¬ 
ing  the  distance.  These  IS  man¬ 
agers  and  recruiters  have  heart 


Philadelphia:  Beemers  and  bucks 


New  Jersey:  Shock  jock  and  sticker  shock 


http://careers.computerworld.com 


How  you  respond  to  ch.illc 
defines  who  you  tire. 


illy  Speaking, 
lis  is  The  Life. 
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Champion  Announces  Breakthrough  In  Autoloading  of  CD-Rs 
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Computerworld  Marketplace  TechnoToys  Sweepstakes  ,  ,olto*'™»  information  to-.  <8<x»  898-23 

1  Yes,  I  want  to  enter  to  win  an  Olympus  D-200L 

Sept.  8  TechnoToy:  Olympus  D-200L  Digital  | 


Corporate 

America 


Corporate  America  has  a  new  look  these  days  thanks  to  a  Fortune  500  PC 
manufacturer  from  South  Dakota.  From  a  two-person  start-up  operation  in 
1985  to  a  $5  billion  global  company  in  1996,  Gateway  2000 
has  taken  the  PC  industry  and  corporate  America  by  storm. 

Gateway  2000  Major  Accounts,  Inc.  is  there  to  handle  the 
unique  needs  of  large-volume  purchasers.  Gateway  Major 
Accounts  delivers  Value  of  Ownership:  the  winning 
combination  of  high  benefits  and  low  cost  for  the  life  cycle  of  your  computer. 
High-quality  PCs  custom  built  for  your  business  that  go  to  work  for  you  right 
out  of  the  box  —  that’s  Gateway. 

Want  to  know  more  about  this  cow-spotted  business  phenomenon?  Call  our 
Gateway  Major  Accounts  representatives  today,  b 


GATEWAY2O00 


888-888-0382 

www.gateway.com/majoracc6unts.htm 

Gateway  2000  Major  Accounts,  Inc. 

610  Gateway  Drive  •  P.O.  Box  2000 
N.  Sioux  City,  SD  57049-2000 
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